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Introduction
In 2009, the National Milk Producers Federation and Dairy Management Incorporated created a
comprehensive, verifiable animal care program to assist U.S. dairy farmers and to provide assurance
to the dairy supply chain that the dairy products they source come from animals being raised in a
human and ethical manner. The dairy community recognized the need for data proof points to provide
such assurance.
Aim
The National Dairy FARM (Farmers Assuring Responsible Management) Animal Care Program was
created to unite the U.S. dairy industry on animal welfare, scientifically-grounded with outcomes
based measures to inform best management practices.
Methods
The FARM Animal Care Program consists of three elements: Educational Materials & Resources;
Second-Party Evaluations; and Third-Party Verification. Each part is updated triennially by an expert
group (animal welfare experts, veterinarians, farmers, and others) to remain current with science and
industry best management practices.
Results
The FARM Animal Care Program Version 3.0 began in 2017 and includes core participation
requirements in animal welfare that require Mandatory Corrective Action Plans (MCAPs) or
Continuous Improvement Plans (CIPs) to assist farmers. In 2017, 7,152 Second-Party Evaluations
were completed. On average, dairy farmers completed the 2,246 MCAPs in 16.1 weeks and the 8,218
CIPs in 19.4 weeks – a dairy farm may have more than one MCAP and/or CIP. The most common
MCAPs were documentation of a veterinarian-client-patient-relationship and employee training. The
most common CIPs were written protocols for calf management, euthanasia, and pain mitigation.
Conclusion
The entire dairy supply chain recognizes the importance of the FARM Animal Care Program with
participation by cooperatives and milk processors now over 98% of the fluid milk supply in the U.S.
Additionally, the U.S. dairy indsutry's commitment to work, collectively, toward continuous
improvement has instilled the assurances within the dairy supply chain allowing for continued market
access domestically and abroad.

